GSA Commercial Solutions Opening (CSO)
Department of Health and Human Services (HHS)
Centers for Medicare and Medicaid Services
(CMS) Artificial Intelligence for Regulatory
Streamlining Pre-Award Fact Sheet Contract
Number: 47QFCA20C0011

Summary

The scope of this acquisition is to provide the sponsoring customers, CMS and GSA
Technology Transformation Services (TTS) Artificial Intelligence (Al) Center of Excellence
(COE), a Software as a Service (SaaS) based solution with integration support for federal
agency staff to modernize regulatory workflows. This may require minor agile software
development in order to meet agency specific security requirements and or implement workflow
processes unique to integrating and modernizing client agency sub regulations in the out years
of performance. More specific requirements include:

* Providing licenses, configuration, and professional services support in deploying
Deloitte’s RegExplorer Al-enable regulatory streamlining software for CMS,

* Providing licenses and configuration support in deploying Esper’s end-to-end
policymaking management software to CMS, and

* Providing optional support to future TTS Al COE customers:

o Additional RegExplorer licenses
o Additional Esper licenses

These software licenses will include:

» Document reference features like tracking, keyword searching, identification, collection,
categorization, indexing, and document markup/tagging,

* Al features like prediction for regulatory burdens and associated costs of regulatory
administration, and outdated regulation and broken link flagging,

» Natural Language Processing (NPL) specifications like identification of similar
documents, key terms, frequency, and correction of mislabeling, text based clustering,
topic discovery, and allowance for manual/automated tagging, and

* Cloud based potential to obtain FEdRAMP authorization/ATO.

Acquisition Team

e Chris Hamm — Acquisition Innovation Advocate/FEDSIM Director
e Angie Donahoo — Group Manager
e Johnny Montgomery — Contracting Officer



e Connie Song — Contract Specialist
e Gary White — Project Manager

Acquisition Overview

Name of Portfolio & Region: FEDSIM Type of Acquisition: Commercial Solutions Opening
(CSO) Date of Acquisition Plan Approval: April 9, 2020 Solicitation Released: April 13,
2020 Date of Award: Estimated August 10, 2020 Contract Type: Firm Fixed Price Value of
the Award: Estimated $10,000,000 Period of Performance: August 10, 2020 — August 9, 2023
(one 12-month base period and two 12-month option periods) Awardee: Deloitte, LLC

A communication plan that will ensure that the customers are aware of the acquisition:
Any press release drafted will be reviewed and approved by GSA and CMS prior to being

released. Additionally, prior to posting any public-facing notifications about this procurement,
such as FBO announcements, the GSA team will inform the customer of such notifications.



DAILY COMMUNICATIONS REPORT

TO: White House Cabinet Affairs Communications
FROM: GSA — Office of Strategic Communication
DATE: September 16, 2020

SUBJECT:  Communications Update

Media Inquiries

Federal News
8/26/2020 Network Open source interview request with code.gov open

Federal News

8/31/2020 Network TMF loans to GSA open

9/8/2020 GovLoop GSA IT interview request closed
Federal News

9/10/2020 Network 18F de-risk guide interview request open

9/15/2020  Journal Inquirer Rent relief for Trump hotel open

Federal News
9/15/2020 Network FAS IT Security Webinar follow up questions open

Top Stories

Acquisition:
GSA adding supply chain requirements to major contracts (FedScoop)
Recent EIS activity goes on the books (FCW)
Acquisition roundup: Unpriced schedules on the horizon? SSA, Library of Congress lose
protests (Federal News Network)

IT/Technology:
e 18F Says 6 Core Concepts Can Reduce Risk in Federal Tech Projects (NextGov)

o Inside Treasury’s modernization of governmentwide financial shared services

(FedScoop)
e CISA’s Connelly Highlights CLAW for Cloud Service Visibility (MeriTalk)



https://www.fedscoop.com/gsa-supply-chain-requirements-gwacs/
https://fcw.com/articles/2020/09/15/rockwell-eis-task-orders.aspx
https://federalnewsnetwork.com/reporters-notebook-jason-miller/2020/09/acquisition-roundup-unpriced-schedules-on-the-horizon-ssa-library-of-congress-lose-protests/
https://federalnewsnetwork.com/reporters-notebook-jason-miller/2020/09/acquisition-roundup-unpriced-schedules-on-the-horizon-ssa-library-of-congress-lose-protests/
https://www.nextgov.com/it-modernization/2020/09/18f-says-6-core-concepts-can-reduce-risk-federal-tech-projects/168490/
https://www.fedscoop.com/qsmo-treasury-financial-management/
https://www.fedscoop.com/qsmo-treasury-financial-management/
https://www.meritalk.com/articles/cisas-connelly-highlights-claw-for-cloud-service-visibility/

Real Estate:
e For Chicago’s architectural landmarks, retrofits must balance efficiency, integrity
(Energy News Network)
e Portsmouth survey-takers: We’ll pay more for changes to Mclntyre redevelopment
(SeacoastOnline)
e Agencies partner to improve agriculture processing at the Pharr Port of Entry (Valley

Central

Press Releases
o GSA Issues Award for Regulatory Workflow Modernization

Top Issues and Accomplishments

® n/a


https://energynews.us/2020/09/16/midwest/for-chicagos-architectural-landmarks-retrofits-must-balance-efficiency-integrity/
https://energynews.us/2020/09/16/midwest/for-chicagos-architectural-landmarks-retrofits-must-balance-efficiency-integrity/
https://www.seacoastonline.com/news/20200914/portsmouth-survey-takers-wersquoll-pay-more-for-changes-to-mcintyre-redevelopment
https://www.seacoastonline.com/news/20200914/portsmouth-survey-takers-wersquoll-pay-more-for-changes-to-mcintyre-redevelopment
https://www.valleycentral.com/news/local-news/agencies-partner-to-improve-agriculture-processing-at-the-pharr-port-of-entry/
https://www.valleycentral.com/news/local-news/agencies-partner-to-improve-agriculture-processing-at-the-pharr-port-of-entry/
https://www.gsa.gov/about-us/newsroom/news-releases/gsa-issues-award-for-regulatory-workflow-modernization-09162020
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Media Inquiries

Federal News
8/26/2020 Network Open source interview request with code.gov open

Federal News

8/31/2020 Network TMF loans to GSA open
Federal News

9/10/2020 Network 18F de-risk guide interview request open

9/15/2020  Journal Inquirer Rent relief for Trump hotel open

Federal News
9/15/2020 Network FAS IT Security Webinar follow up questions open

Top Stories

Administrator:
o OMB’s Roat, GSA’s Murphy Look Ahead to Customer-Centric Future of QSMOs
MeriTalk

Centers of Excellence:

o GSA Awards Deloitte, Esper Contract to Advance Al Technology: Julie Dunne, Bob De
Luca Quoted (ExecGov)
e FCW Quick Hits (FCW)

Shared Services:

o The 4 federal shared services marketplaces are shaping up (FedScoop)

Press Releases



https://www.meritalk.com/articles/ombs-roat-gsas-murphy-look-ahead-to-customer-centric-future-of-qsmos/
https://www.meritalk.com/articles/ombs-roat-gsas-murphy-look-ahead-to-customer-centric-future-of-qsmos/
https://www.executivegov.com/2020/09/gsa-awards-deloitte-esper-contract-to-advance-ai-technology-julie-dunne-bob-de-luca-quoted/
https://www.executivegov.com/2020/09/gsa-awards-deloitte-esper-contract-to-advance-ai-technology-julie-dunne-bob-de-luca-quoted/
https://fcw.com/blogs/fcw-insider/2020/09/sept17quickhits.aspx
https://www.fedscoop.com/shared-services-marketplace-models/

® n/a

Top Issues and Accomplishments

® n/a
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